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The Year That Was  

End year dilemma: what lessons learned 

this year do you take into the new year and 

turn into challenges, and what do you 

leave behind in 2011, where is probably 
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think of the year as a Year of Victories!  

Truth is, that pretty much sums it up!  It 

WAS a year of Victories and CTIA had 

come a very long way!  

Yes, sure, there were some trials and unex-

pected hurdles on the way, but we came 

out on the other side much more stronger, 

wiser and more prepared.  We learned 

from out lessons, corrected it, then ex-

ploited it!  We learned from our students; 

what programs they really wanted and 

how they want it offered.  We learned 

from our parent community; what they 

really want from us as a training 

and service providers and how 

they preferred we treat them and their 

kids, our primary client group.  We learned 
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was a a Year of Lessons! 
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sons, there were aplenty!  

Have we reached a full circle where the 

teacher has become the learner again, or 

do we just fully appreciate that true learn-

ing is never truly done?  Something our 

students seem to forget ever so often.  

Merry Happy Festive Holidays Everyone!  

May you continue in your unwavering sup-

port to CTIA & its goal to become the best 

possible training provider for our students!  

2012 is going to be a memorable year and 

a year that we cannot possibly enter with-

out all our students and parents at our 

side!!   ~Chefs Morne & Louise  
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òAs the Holiday Season is upon us, we find ourselves reflecting 
on the past year and on those who have helped to shape our 
business in a most significant way. We value our relationship 
with all of you and look forward to working with you in the year 
to come. We wish you a very happy Holiday Season and a New 
Year filled with peace and prosperity. May this Christmas end 
the present year on a cheerful note and make 
way for a fresh and bright new year. Hereõs 
wishing you and your family a Merry Christmas 
and a Happy New Year!ó 

~Alta Marie Knight (CTIA Sales Assistant) 
 


